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> THIRD-PARTY
LOGISTICS SERVICES
IN THE MIDDLE EAST

ABOUT IMPALA TERMINALS

We design, implement, own and
operate multimodal logistics assets,
with a focus on the safe and reliable
transfer of dry and liquid bulk cargoes
and containers to and from inland
sites of production and consumption,
through deep-sea ports.

Impala Terminals has particular
expertise in providing efficient logistics
solutions in challenging environments
and hard to reach locations.

With 28 operations across 20 countries
around the world, we are strengthening
trading links every day by offering
smart, cost-effective and customer
focused solutions that are built on our
over 20 years of expertise in fast-
growing markets.

IMPALA TERMINALS MIDDLE EAST

For the last decade, Impala Terminals
has been operating one of the largest
third-party operations in Dubai, a
160,000m? plot in Jebel Ali Port Free
Zone, one of the world's biggest and
most dynamic free trade zones built
around the Jebel Ali Port.

From this operation, we offer an array
of supply chain solutions that facilitate
the distribution of raw materials, semi-
finished and finished goods between
the Middle East and the Indian sub-
continent, South-East Asia/Far East,
Europe and Africa.

Our team of experienced logistics
specialists are on hand to provide our
wide ranging customer base with end-
to-end logistics solutions tailored to
their individual requirements.

INTRA-GULF (GCC)
By sea: 1-3 days

MEDITERRANEAN
14 days

RED SEA
PORTS
12 days

EAST & SOUTH AFRICA
10 days

By land: 1-5 days

INDIAN
SUB-CONTINENT
4 days

FAR EAST
20 days

SOUTH EAST ASIA
12 days

Our services include automated
inventory management, as well as
bulk, FCL & LCL handling, air freight
and land transport provision.

> QUALITY
CERTIFIED TERMINAL

@ 1509001: 2015

for quality management system

© 150140001: 2015

for environmental management

© 15045001: 2018

for management systems of
occupational health and safety

JEBEL ALI PORT

160,000

PLOT SIZE

136,000

OPEN YARD

24,000m:

WAREHOUSE

Tkm
FROM JEBEL ALI PORT



>» WAREHOUSING
SOLUTIONS

> PALLETISED STORAGE > BULK STORAGE

> OPEN YARD STORAGE

Ambient Fully covered Interlock floor
8,500 pallets 11,500m? 60,000m?
e Auto spares and accessories e Steeland OCTG e Steeland OCTG
e Garments and shoes e Oil and gas and power e Oil and gas and power generation
¢ White goods generation equipment equipment
e Cars e Cars

Air-conditioned 22°-25° Semi-covered Road base floor
1,500 pallets £4,000m? 76,000m?
e Cigarettes and tobacco products ¢ Container freight station (CFS) e Project cargoes

(FTA approved) operations e Rigs and gas equipment
e Alcohol ¢ Coated/galvanised steel e Buses, trucks and heavy machinery
e FMCG and personal care ¢ Engineering goods

We are equipped with advanced material handling equipment (MHE] used for the safe and effective movement, storage,
control and protection of customers’ materials, goods and products.
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HANDLING EQUIPMENT HEAVY LIFT WEIGHING WMS
e 1MT, 2MT and 3MT (pallet e 45MT container e 120MT bdriges for e Oracle based system
Lifts) reach stacker containers and trucks

e Customised reporting
e 5MT, 10MT and 16MT e Customised attachments e S5MT precision scale
(heavy lifts) for odd loads up to 30MT for packages



> ADDITIONAL LOGISTICS

SOLUTIONS

In addition to warehousing, Impala Terminals
Middle East acts as a freight forwarder, offering
customers multimodal logistic solutions,
including road transportation within the GCC
and Middle East, air freight for regional and
international distribution of goods and ocean
shipping for container and bulk movements.
For ocean shipping, our services include air,
LCL and FCL, providing flexibility to best match
each company's scale.

We offer door-to-door delivery and provide value-
added services at each stage of the process
including packing, bundling, bagging and more.

We use our local and international customs
expertise to ensure customs rules and
regulations are met and that cargo arrives in
good condition and on time.

For the automotive industry, Jebel Ali Port
represents a crucial point of entry to other
countries in the region. Our 136,000m? open
yard offers the flexibility to store all vehicle types
and sizes. We handle container stuffing and
distribution from our facility as well as secure
and efficient storing of spare parts, reducing

inventory and trade costs for our customers.

CONTACT US TODAY FOR A QUOTE

+971 4 816 8200
dubaisales(@impalaterminals.com

Jebel Ali Free Zone Near Gate 1, Dubai,
United Arab Emirates

FREIGHT FORWARDING

Road: within UAE and intra-gulf to other GCC
countries

Ocean: container and bulk movements

Air: regional and international distribution

PROJECT LOGISTICS

Multimodal transport solutions
Lashing and securing services
In-house heavy lifting capacity

Ideal suited yard and warehouse
for storage

VALUE-ADDED SERVICES
Strapping, bundling, wrapping, weighing

Promotional packaging, kitting, stickering,
re-packing

Clearance and documentation

AUTOMOTIVE LOGISTICS

[ Container stuffing and roll-on/roll-off
handling

Storage of car, bus, marine and earth moving
equipment

Spare parts storage and distribution services



> OUR GLOBAL
NETWORK OF TERMINALS

@ [MPALA LOCATIONS

NORTH AMERICA LATIN AMERICA EUROPE, ASIA & AFRICA
USA Bolivia Mexico THE MIDDLE EAST Angola
Burnside Oruro Manzanillo Greece Lobito
Brazil Paraguay Athens DRC
Porto Sudeste Asuncion India Kolwezi
Chile Peru Mumbai* Lubumbashi
An_tofagasta Callao Spain quambique
Coqia 6 Montevideo* Switzerland Namibia
piap Geneva* Walvis Bay
Colombia -
Barrancabermeja United Arab Emirates South Africa
» Dubai Durban
Barranquilla "
B e Johannesburg
ogota
Tanzania
Dar es Salaam
Zambia
Ndola

*Office location only



For more information please contact:
dubaisales(dimpalaterminals.com
+971 4 816 8200
www.impalaterminals.com
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and “our” are used for convenience to denote Impala group and/or one of its
subsidiaries. These terms are used where no useful purpose is served by

identifying a specific company or entity in the Impala group.

In this publication, the terms “Impala”, “the company”, “the group”, “we”, “us”
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